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Attorney & Counselor

999 Main, Suite r ros
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June 30,2014

Jean D. Jewell, Secretary
Idaho Public Utilities Commission
472West Washington
Boise, lD 83702-5783

Re: CenturyTel of the Gem Stater Inc.,
and Annual Recertification

Dear Ms. Jewell:

0ttR-T-t4-r:r
dba CenturyLink 2014 Federal ETC Filing

On November 18, 201I the Federal Communications Commission ("FCC") released its
USF/ICC Transfonnation Order in WC Docket No. 10-90 et al. With that Order, the
FCC began a transition to a national framework for certification of Eligible
Telecommunications Carriers ("ETCs") and set forth a standard set of information that all
ETCs must file with the FCC by July l't of each year. The Order also required ETCs to
provide the same information to the respective state commissions.

The annual ETC reporting requirements are contained in 47 C.F.R. $ 54.313 of the FCC's
rules. For the reporting of the data and certifications required by 47 C.F.R. $ 54.313 and
54.422, the FCC has developed a reporting tonplate, Form 481, to be used by ETCs.

In addition, ETCs with voice service rates that are below the rate floor as specified by the
FCCr must file the voice rate information required by 47 C.F.R. $ 54.313(h) separately
by July l.

Attached is the public version of the Form 481 and of the voice rate information for
CenturyTel of the Gem State, [nc. dba CenturyLink as filed with the FCC. Confidential
versions of the Form 481 and voice rate information are provided under seal and with an
Attorney's Certificate. The outage information and certain Tribal engagement
information that is customer or company proprietary information required by
$54.313(a)(2) and (9) in the Form 481 is confidential. In addition, the detailed broadband
speed availability information at the exchange level provided in response to 54.313(a)(7)
is also confidential. The access line data provided in response to 47 C.F.R. $ 5a.313(h) is
likewise confidential. CenturyLink requests this information be treated as confidential
pursuant to Rule 67 of the Commission's Procedural Rules.

In addition to the FCC Form 481 and voice rate information, CenturyTel of the Gem
State, [nc. also includes the Affidavit of David D. Cole certifying the compliance of

I Only ETCs that receive Federal High Cost Loop or High Cost Model Support are required to report
residential basic rates below the rate floor.



CenturyLink with service quality and customer protection requirements, its ability to
remain functional in emergencies and proper use of federal high-cost support.

CenturyTel of the Gem State, Inc., hereby requests that the ldaho Public Utilities
Commission by October 1,2014, certify to the FCC, pursuant to 47 C.F.R $ 54.314, that
the Company is in compliance with section254(e) of the Telecommunications Act and 47
C.F.R. 54.314 in order for CenturyLink to continue receiving fbderal high cost support in
Idaho.

Please do not hesitate to contact me should you have any questions regarding this filing.

Sincerelv.

,rftit,1S[Lv,-- q=-
Mary S. Ho$son
Attorney fo'r CenturyTel of the Gem State, Inc.
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State of Louisiana)

Parish of Ouachita)

cERrFrcAroN By ELTcTBLE rELEcoMMUNrcAroNS cAil$hlul - I Pl{ 2: 0l+

) ssOF COMPLIANCE WITH SERVICE QUALITY AND CUSTOMER ,,\,i, ,,^r ,;, ii .. .

PRorEcrloN, ABI LlrY ro REMAI N FU NCTIoNAL I N EMERqFryAIffiq"jri rj ri ti S t i; i'
AND USE OF FEDERAL HIGH-COST SUPPORT. LJ I II".I I !I€\' I' - '

AFFIDAVIT OF CENTURYTEL OF THE GEM STATE, INC. D/B/A CENTURYLINK

The ldaho Public Utilities Commission Order No. 29841 requires that Eligible Telecommunications Carriers certify
that they are compliant with applicable service quality standards and consumer protection rules; and ETCs must
demonstrate the ability to remain functional in emergencies. ln addition, the Commission must file an annual
certification with the USAC and the FCC that allfederal high-cost support provided to ETCs within the State of
ldaho will be used only for the provision, maintenance, and upgrading of facilities and services for which the
support is intended. Accordingly, the undersigned states and veriftes under oath the following:

1. I am an officer of CenturyTel of the Gem State. Inc. d/b/a CenturyLink. an eligible telecommunications
carrier receiving federal universal service support under section 254(e) of the Telecommunications Act of
1996 in the state of ldaho.

2. I am familiar with the Company's day{o-day operations in the state of ldaho and with the State's service
quality standards and consumer protection rules as set forth in Commission Order No. 29841.

3. CenturyTel of the Gem State. lnc. d/b/a CenturyLink is complying with applicable service quality
standards and consumer protection rules of the Federal Communications Commission and the ldaho
Public Utilities Commission.

4. I certify to the Commission that the Company is able to remain functional in emergencies as set forth in
Commission Order No. 29841 and in 47 C.F.R. $ 54.201(aX2).

5. I also certify that all federal universal service support funds received by CenturyTel of the Gem State. lnc.
d/b/a CenturyLink during the current calendar year will be used in a manner consistent with section
254(e); that is, for the provision, maintenance, and upgrading of facilities and services for which the
support is intended. The company will continue to comply for the period of January 1,20'15 through
December 31, M., to be eligible for federal universal service fund support.

6. This verification and affidavit is provided to be the ldaho Public Utilities Commission to enable the IPUC
to certify to the FCC that federal universal service support received by the eligible carriers in the state will
be used in a manner consistent with Section 254(e) of the Telecommunications Act.

FURTHER AFFIANT SAYETH NOT.-}a\
David D. Cole, Executive Vice Operations Support and Controller

6- '6-
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Notary Public
My Commission Expires:
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<010> StudyArea Code 17?229

<015> StudvArea Name CEIITI'RY-GE.I STAT - ID

<020> ProEramYear

<03D contact Name: Person USAC should contact
wlth ouestlons aboutthls data

trentretb !l, 8uch.n

<035> ContactTelephoneNumber: 3183521538 4t.
Numb€r ofthe DeBon identitied ln data llne <030>

<039> contact Email Address:
Emallof the person identit'ied in data llne <030> k4, bwhur.calturylluk. com

<100>

<20(>

<210>

€00>

<310>

Service Quality lmprovement Reporting

Outage Reportlng (voice)

l7I.-"teckboxtf nol:l
U nfulfilled Servlc€ Requests

Detall on Attempts (voice)

Unfulfl lled Servlce Requests (broadband)

Detall on Attempts (b,oadband)

Number of Complaints per alstomers

Fixed

Mobile

Number of Complaints per 1,000 customers (broadband)

Fixed

Moblle
Service Quality Standards & Consumer Prot€ction Rules Compllance

Company Price Ofierln$ (broadband)

Operatlng Companies and Afflliates-

(@pldrotu h.dwldtd)

(@pl*ceodEd wl,h..t)

<320>

<330>

<ro0>

<410>

<420>
<430>

<440>

<450,

<500,

<51(>

<600>

<610>

<7fi>
<7L02.

<800t
'<900>

<1000>

<1010>

lolffd| dBdIDttE doffi.ntl

ldEk ao ktdi@E e/,JfE*t&)

(otdrd.lsqtprln docuiMt)

(dtkk 6 htfidrqdftrtldt)

I / llTl

l.7lt--:z-t
l/lt /l

lrlm
l-lffi

TrlbaltandOfferlngs(Y/N)? O O
volce Selices Rate comparability

dNm6tl

(.trphntuchd uo.tthfr)
(Mpl.b oltoch.d vqkther)

(@d.E dfr(,i.d uq*shar)

fif p, (@ptrtcottud,dd vo*that,
(d.* to hdtcrt earfi@tl@t

laclrdsdpafrdffi.t

<1100> Terrestrlal Backhaul (Y/N)?

<1110>

<1200> Terms and Condltlon for Ufellne Customec

(iI nol.tr.* lplnfi@E e/,fr.odq)

(@dde tudr.d wot*.h*?)

(cmpla. octa dcd wqlrsh.at)

Price Cap Carlers, Proceed to @
lncluding Rote-of-Retum carrlets ofrlidEd wtth Prlce &p Locol *chonge Corrlers

<200D Gh.*tohqda.e.tfi@d@t
<2005> knpleffia.dvdtr,ha)

Rate of Retum Cerde6, Proc!.d to RoR Addltlon.l Documcnt tlon wodGh€rt
<3m0> Hnr*6hdtcd.iltlfuottq) I-lNXmar*t, ,**"",*r.r,.-r^* EIffiffi
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AFFI DAVIT CERTIFYING COMPTIANCE

WITH 554.313(AXs), 554.313 (A)(5), and 554.314(a )

Section (500) - Service Quality Certiflcation
Section (500) - Emergenry Carrier Certification
Section (20121- Frozen Support Certification; and

Accurary of Annual Reporting of CAF Recipients Certificatlon

For the CenturyLink ETG as listed in Appendix 4 !, David D. Cole, belng of lawful age and duly sworn, on

my oath and under penalty of perjury state that I am the Senior Mce President for Operations Support
and Controllerof CenturyLinlg lnc. ("Compant/) and that lam authorized to execute this affidavit on

behalf of the ComPany.

The Company hereby certifies pursuant to the requirements under 47 GF.R. S54.313(A)(5) and

ss4.313(Ax6) that:

1) CenturyUnk has established operational procedures deslgned to facilitate cornpliance wtth
app licable consumer protectlon ru les,

2l Centurytink has established operatlonal procedures designed to faclllhte compliance with
seryice quality standards which may include customer remedles and lmprovement plans.

CenturyLink also reports serulce quallty metrics to Sbte Commlsslons as applicable,

3) CenturyLink ls able to remaln functlonal ln emergency situatlon3 as set forth ln S54.202(aX2),
4l Allfrozen fedefal univercalserylce support pmvided to CenturyLink EIG llsted in Appendix.A

was used in thb preceding calendar year and will be used in the coming calendar year only for
the prcvision, maintenancg and upgrading of facilities and services for which the support is
intended, and \

5) To the best of my knowledge and belief, the information reported on thls form including
attachments is accurate.

FURTHER AFFIANT SAYETH NOT.

reo6is l4ayor Fpo:\ zor+
Davld D. Cole

S/P - Operations Support
CenturyLlnk
100 CenturyLink Drive

Monroe, Louisiana 7 tz0g

Controller

SUBSCRIBED AND SWORN TO before me this \'frday of

Notary Public: sb$"D*^^-
\r:Afl^ \ \SeMy.Commission Expires:

S.\a*.;o o1 Lzv{S\a^- \'e4-r\5& og 6uu<atLla-



AFFIDAVTT CERTI FYING COMPLIANCE

\ w]TH 47 C.F.R954.313(aXXO)

Section (10fr)) - Voice Services Rate Comparability

For the CenturyUnk ETCs as llsted in Appendix A, l, David D. Cole, being of taurfr.r! age and duly surorn, on
my oath and under penalty of perJury, state that I am the Senior Mce President for Operations Support
and Controller of CenturyLink, lnc. ("Company'') and that I am authorized to execute this affidavit on
behalf of the Company.

The Company hereby certifies pursuant to the requirements under 47 C.F.R. 554.313(aX1O) that:

1) Ttre priclng of CenturyLink's volce sehrtces is no more than two standard deviations above the
national average urban rate for volce servlce; and

2) To the best of my knowledge and belief, the information reforted on thls form including
attachments is accurate.

DArED thrs-\aX'ayor A.eJl zor+

SVP - Operauons Support and Controller
CenturyLink
100 CenturyUnk Drive
Monr@, Loulsiana 71203

sUBscRIBEDANDS\AToRNTO before mettris t4yot \;\ \ zor+

Notary Public:

My Commission Expires:

t< \r.-a..\a.6r\,* 
=*aeF,s.5\a6^ \\S<

sD +418L S+--t41"-e>.^\1.-
P*a<2.{
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^AppenrlirA

Llstlnq of Centurvltnk Etlelble Tetecommunications Canlers

COMPANY NAME DBA NAME

Study
Area
Code

State(s)
of

Ooeration

CenturvTel of Alabama, LLC (Northern ) CenturyLink 2s9789 AL

CenturvTel of Alabama, LLC (southern) CenturyLink 259788 AL

Gulf Telephone Company, LLC CenturyLink 250298 AL

CenturvTel of Arkansas, lnc. CenturyLink 407705 AR

CenturvTel of Central Arkansas, LLC Centurvlink 40LL44 AR

CenturvTelof Mountain Home. lnc. centurylJnk 4017lt AR

CenturvTel of Redffeld, lnc. CenturvLink 40fl24 AR

CenturvTel ofSouth Arkansas, lnc. CenturyLlnk 40L727 AR, LA

CenturyTel of Northwest Arkansas, LLC

(Russellvllle) CenturvLink 401L42
A& MO,
OK

CenturyTel of Northwest Arkansas, LLC

(Siloam Sprines) CenturyUnk 401143 AR. OK

Qwest Corporation (Arizona) CenturvLink QC 455101 AZ

CenturvTel of Colorado. lnc. CenturyLink 462208 co
Qwest Corporation (Colorado) CenturyLink QC 465!02 co
The El Paso CountvTelephone Companv None 462187 co
CenturvTel of Eacle. lnc. CenturyLink 462185 CO. UT

Embaro Florida.lnc. CentunrLink 210341 FL

Coastal Utllltles, lnc. Centurvlink 220355 GA

Qwest Corporation (lowa) CenturvLink QC 355141 IA

CenturvTel of Postvllle, lnc. CenturyUnk 35L274 IA

CenturyTel of Chester, lnc. Centuryllnk 351126 IA, MN

CenturvTel of ldaho, tnc. CenturyLink 472725 ID

CenturvTelof the Gem State, lnc. (ldaho) CenturyLink 472223 ID

Qwest Corporation (Northern ldaho) CenturvLink QC 475L62 ID

Qwest Corporation (Southern ldaho) CenturyLink QC 475LO3 1D

Gallatin River Communications, LLC Centurvlink GRC 34!057 !L

CenturvTel of Central lndiana, lnc. CenturyLink 320747 IN

CenturyTelof Odon, lnc. CenturyLink 320801 IN

United Teleohone Company of lndiana, lnc. CenturyLink 320832 IN, OH

United Telephone Company of Eastern

Kansas CenturvLink 4Lt317 KS



COMPANY NAME DBA NAME

Study
Arca
Code

State(s)
of

Ooeration

Unlted Telephone Company of Kansas None 41L842 KS

United Telephone Company of Southcentra!
Kansas CenturvLink 4ll3t7 IG

Embaro Missouri, lnc. (Kansas) Centurvlink 41L957 KS

CenturyTel of Central Louisiana, LLC CenturvLlnk 270423 IA
CenturyTel of Chatham, LLC CenturvLink 270427 TA

CenturvTel of East Louisiana, LLC Centurvlink 2704,40 tA
CenturvTel of Evangeline, LLC CenturvLlnk 27@]34 1.A

CenturvTel of North Louisiana, LLC CenturvLink 270436 tA
CenturvTel of Rlnccold, LLC CenturvLinl 270439 I.A

CenturvTel of Southeast Louislana, LLC CenturyLlnk 27@,24 LA

CenturvTel of Southwest Louisiana, LLC CenturyLlnk 27044.2 LA

CenturvTel of Northwest Loulslana, lnc. CenturyLink 27U3t IA. AR. T)(

CenturvTel Midwest - Mlchlgan, lnc. CenturyLink 310671 MI

CenturvTel of Michisan. lnc. Centurvllnk 3tw02 MI

CenturvTel of Northern Michisan, lnc. CenturyLlnk 310705 MI

CenturvTel of Upoer Michigan, lnc. CenturyLink 310689 MI

CenturvTel of Minnesota, lnc. CenturyLink 361445 MN

Embaro Minnesota,lnc. CenturvLlnk 361456 MN

Qwest Corporation (M innesotal CenturyLink QC 36sL42 MN

CenturyTel of Missouri, u-C (Belle-Herman) CenturvLink 429785 MO

CenturvTel of Missouri, [C (Central) CenturvLink 429784 MO

CenturvTel of Missouri. [C (Southernl CenturvLink 429786 MO

CenturvTel of Missouri, [C (Southwest) CenturvLlnk 429787 MO

Spectra Communicatlons Group, LLC CenturvLink 42L151 MO

Embaro Missouri. lnc. CenturyLlnk 42L957 MO,IA
CenturvTel of North Mlssisslppl, lnc. None 2804s8 MS

CenturyTel of Montana, !nc. CenturyLink 482249 MT

Qwest Corporation (Montana) Centuryllnk QC 485104 MT

Central Telephone Company (North Carolina) Centurvlink 230471 NC

Carolina Telephone and Telegraph Company
LLC CenturvLink 230470 NC

Mebtel,lnc. Centurvlink 230485 NC

Qwest Corooration (North Dakota) CenturyLink QC 385144 ND

Qwest Corpo ration (Nebraska) CenturyLink QC 375L43 NE

United Telephone Company of the West
(Nebraska) CenturvLink 371595 NE



COMPANYNAME DBA NAME

Study
Area
Code

State(sl
of

Ooeratlon

United Telephone Company of New Jersey,

lnc. CenturyUnk 150138 NJ

CenturyTel of the Southwest, lnc. CenturyLink 492274 NM

Qwest Corporation (New Mexico) CenturyUnk QC 495105 NM

Central Telephone Companv (Nevada) CenturyLlnk 552348 NV

CenturvTel of the Gem Statg Inc. (Nevada) CenturyLink 552223 NV

CenturvTel of Ohio, lnc. CenturyLink 300630 OH

United Telephone Companv of Ohio CenturyLlnk 300651 OH

CenturvTel of Oregon, lnc. CenturyLink 532361 OR

Qwest Corporation (Oregon ) CenturyLlnk QC 535153 OR

United Telephone Company of the Northwest
(Oresonl CenturyLink 532trc0 OR

CenturvTel of Eastern Oregon, lnc. CenturvLink 532361 OR. CA

Unfted Telephone Cornpany of Pennsylvanla

LLC, ThC CenturvLink L70209 PA

Unlted Telephone Company of the Carolinas

LLC CenturvLink of the Carolinas 240506 sc

Qwest Corporation (South Dakota) CenturyLink QC 395145 SD

CenturyTel of Claiborne, lnc. CenturyLink Claiborne 290557 TN

CenturvTel of Oohewah-Colleeedale, lnc.
CenturyLink Ooltewah-

Colleeedale 290574 TN

United Teleohone Southeast, LLC (Tennessee) CenturyLink 290567 TN

CenturvTel of Adamsville. lnc. CenturvLink Adamsville 2905s2 TN. MS

CentralTeleohone Companv of Texas, lnc. CenturvUnk 442t74 T)(

CenturvTel of Lake Dallas, lnc. CenturyLink 4r',zIOL D(
CenturvTel of Port Aransas, lnc. CenturyLink M2LL7 TX

CenturyTel of San Marcos, lnc. CenturyLink 42LN D(

United Telephone Company of Texas, lnc CenturyLink 4r'.2084 TX

Qwest Corporation ( Utah) Centuryllnk QC 505107 UT

United Telephone Southeast, LLC (Vireinia) CenturvLink 190567 VA

Central Teleohone Companv of Virginia CenturvLlnk 190254 VA. NC

CenturyTel of lnter-lsland, lnc. CenturvLink 5224A8 WA

CenturvTel of Washington, lnc. Centurylink 522408 WA

Qwest Corporation (Washineton ) CenturvLink QC 525161 WA
United Telephone Company of the Northwest
(Washineton) CenturyLink 522400 WA

CenturyTel of Cowiche, lnc. Centurvlink 5224L0 WA

CenturvTel of Central Wsconsin, LLC CenturvLink 331159 WI



COMPANYNAME DBA NAME

Study
Area
Code

state(s)
of

Ooeratlon

Centu rvTe ! of Fairwater-Bra ndon-Alto, LLC CenturvLlnk 330877 W!

CenturvTel of Forestville, LLC CenturvLink 330884 WI

CenturvTel of Larsen-Readfi eld, LLC CenturvLink 330898 WI

CenturvTel of Monroe CountY, ILC Centurvlink 330913 wt
CenturvTel of Northern Wisconsin, LLC CenturvLink 330956 WI

CenturvTel of Southern Wisconsin, LLC CenturyLink 330931 WI

CenturvTel of the M idwest-Kendall, LLC Century[nk 330924 wt
CenturyTel of the Midwest-Wlsconsin, LLC

lCasco) 330857 wl
CenturyTel of the Midwest-Wisconsln, LLC

(Cencom) CenturyLink 330841 wt
CenturyTel of the Midwest-Wlsconsin, LLC

lNorthwest) CenturvLlnk 330922 wl
CenturyTel of the Mldwest-Wlsconsln, LLC

(Platteville) Centurvlink 330934 wt
CenturyTel of the Mldwest-Wlsconsln, LLC

ffhoro) CenturvLink 330959 WI

CenturyTel of the Mldwest-Wisconsin, LLC

(Wavside) CenturyUnk 330970 WI

CenturvTel of Wisconsin, LLC CenturyLink 330895 WI

Teleohone USA of Wsconsin, LLC CenturyLlnk 331155 WI

CenturyTe! of Northwest Wisconsin, LLC CenturyLink 3309s0 WI, MN

CenturvTel of Wvomins, lnc. Centurylink 5L2299 WY

Qwest Corporatlon (WYoming) CenturyLlnk QC 515108 WY

United Telephone Company of the West
(Wvominsl centurvLink of the west 511595 WY



Tribal Outreach Documentatlon-20lll Form 481- Llne <91O>

Centu4/felof the Gem State dlblaCenturyUnk (ldaho!

StudyArea-472221

Tdbal Entides

Shoshone-Paiute Trlbes ofthe Duck Valley Reservation



Tribal Outreach Documentatlon-2Ol3 Fonn /$81- Une <920>

CenturyTel of the Gem State dlbla CenturyLlnk (ldaho)

StudyArea- 472J223

@
As part of its efforts to strengthen positive relationships wlth the Tribal Nations within its
seruing territory while fulfilling new obligations set forth in Report and Order and Further Notice
of Proposed Rulemaking, FCC 11-161" CenturyTel of the Gem State d/b/a CenturyLink (ldaho)
("CenturyllnlC) extended an invitation to the Trlbal Entity to meet and address issues of
importance related to the provisioning of seMces on tribal lands. The purpose of these
meetihgs was to discuss plannlng and potentlal deployment of servlce as well as other areas
of interest specific to conductlng business on trlbal lands (as set fiorth ln 47 C.F.R. 55a313(aX9))
whlch at a mlnimum, would include:

(il A needs assessment and deployment plannlngwhh a focus on Tribal communlty anchor
institutions;

(ii) Feasibility and sustalnabillty plannlng

(iii) Marketing services in a culturally sensitlve manne,;

(iv) Rights of way processes, land use permittlng, facilities siting environmental and cuhural
preservation review processes; and

requirements include business practice licenses that Triba! and non-Tribal business

entities, whether located on or off Tribal lands, must obtaln upon applicatlon to the
relevant Tribal government office or dlvision to conduct any business or trade, or deliver
any goods or services to the Tribes, Trlbal members, orTrlbal lands. These indude
certiffcates of public convenlence and necesslty, Tribal business llcenses, master licenses,

and other related forms of Tribalgovemment lhensure.

Corresoondence Resultine from Tarreted Eneasement Efforts

I



-

-

CenturyUnk sent the Tribal Entity an additional otrtreach letter on December 15, 2013.



EXHIBITS- letters Efiendlns lnvltatlon tp Meet

L Bfilblt lD G9'1 -Letter to the Shoshone-Palute Trlbes of the Duck Valley Reservatlon



Exhibit GS-L



{H Centurylink*

GanUtryUnk
tS t[.ln til'ld, lllh Fbd
Boh!. XlthotxlTolt
26.tE620At
Jln.8fflBenhly,flnlmom

Jm Achmlt
lihho \rtso Pllrtsqr.delErd u.llccf

Deccmber20,2013

. Sboshone-Pairte Tribes
TerryGibtm. ,

Chafuman
P.O. Box2l9
Ouryhee, Nevada 89832

Dcar ChaimoauGibson, 
.

Ccrrturyrl-iok values its rclationrhip wift the Shoshone-Paftfe Tlibeg and tbo oppctunity
to providc servioes that mcct thc necds of.Centrylink's cnstomers located oa Tribal
laDds.

In lde 2011, tbo F€d€6al Cmmunications Coulnission (FCC') initided steps to r€form
and modcmiza te ftderal uuivemal service 8rmoil system io olrsrnethf robusq
affordablevoice adhroadband scrvicoErE availableto Americans ftrougftoutftenation
inchrding those residing m Tribal lands.l As a part of this refrrm, thc FCC rcquires

Uk Ccntlrylinlc to codast all Tribal-Govement/Comoils withirL- --'-
C@turylink's serrrice territory, at least amually, ald p,ovide thp oBportrnity to discuss
tho plmning md potential daploymcnt of sorvicos on Tribal Lmds as wpll as other arcas
of interest specific to conducning business otr Tribal lmds.

In it order the FCC ha8 advised tbat &e fo[on'ing tpics bo discrssc& 0) dcploynent
plmingwith afoous onftibal comncrmitymchor instiirtions; (2) feasibility ard
eugtainatiUtyplming; Cl) nrtreting sorvicoe o!. Tribal landq (4) tights-66-116,
processesr lmd uepemiting; frcilitios sith& onvimrmontalaud cult:ral proservdim
rwiewFoocss; md (S) Tlibal businoss aod licosingrc+trcmcnt

' btthtlrhtto ofCom*t,lndcanm* ANdwtqlBrodfutilPlmfw Orrruhoq trrrtablbh&4g/,tst
od Reoonable Raes lor LuoI Mhoge Cqrlm ; frlgrc& Ut leel'Tol Sanrtoe fupot; Danlrybq ot
fhnfudhtacofiuConpenattonReslne; Fdenl-Stae,IobttBoudonllatvqwlSqtle; Ifftlilto@rd
Ebth.Up; (lnivqsal furiica R$orm - MobllfryFzzd WC Docket Noe. 1G,90, 07-135, 05-337' 03-l$t' CC
DodsctNos.0l-92,9645,G!{Doc,tetNo.09-5l,WTDockctNo, 10.208,ReporradOlalcraudfuq€r
Notie ofPropotodRulonakin6 FCC 11-151,26FCCRcd 17563 (rc[ Nor. Le,,2OlL)(USFfiCC
TYotsformatton Ordu). Tb WFIICC l?arcforaution Order can bs ascossed m ths FCC's websib via
tte follon&gweblhk huDJ/fiallfres.frc.qov/edocsJrublicy'ttach{nEt/FOC-l t"l61Al Rad-odf.



In accord withfts F@'s actiors, ldo last yoa Cdrytirk scot a lctrer to tho
Shoshone+aifie Tliboe rcquosting amcctingwith rcpresclrtafives of yoru Tribal
Govtmmd/Cotocil

CemryI,i*ryprcoiatestbc opporfrtnityto tro'vidc scniocb thc Shoshonc-PaftSo Tlibe.
Souldolberadditional is$rcs or quootions arisein&e firhlle, pleaseco0actmcatmy
time.

thank you for your atbutim.

A.*
,(r*,
Idabo Vice Prosidcd and Gcoerall{magc



{l$ centuryLink*

Name: Jlm Fan

TITIE: State Resulatorv Affairs Dlrector

Phone Number: 80L238.02/tO

Addrcss: 250 E 2fi) S: Salt Leke Cftv. Utah 84111

Emal!: James. Fan@Centurvll nk. com

Name:

Thle:

Phone Number:

Address:

Emai!:

Name:

Ttth:
Phone Number:

Mdress:
Email:

Prlmaiv Trllisl ndpresenotnreb Aiitatt.lnfonnador - ShoshoriiP.elute.Trlbgs

Name:

Tltle:

Phone Numben

Address:

Email:

Addtdonal Tdbal Reprcsdntaiit e:s0onEct lnforrratlon:ltf nededl
Name:

Trtle:

Phone Nurnber:

Address:

Emall:



Prcnosed Datse 
-ftir 

Facg.to'Face Meednrls)

When:

Where:
Ahernadve Dates:

Tdntadre Aeenihfidoh.ff DBcrt*ilon ft,i Pr.opoFad'Iuledng'

Plecb R€turn Ttrts GomDlibil.Form To:
James Farr

State Regulatory Affalrs Dtrector
GnturyLlnk
250E 200 S

Salt Lake clty, tftah 84111
Far 801.237.6655

Janes Fan@Genturvlink com



<1210> Terms & Conditions of Voice Telephony Lifeline Plans

CenturyLink has over 100 localexchange carriers (LECs) that serve as eligible
telecommunications carriers (ETCs) providing Lifeline discounts on local telephone service for
qualifying low-income customers in thirty-seven states. Each LEC's local tariff contains the
terms and conditions of voice telephony seruice plans generally available to CenturyLink
residentialcustomers. Lifeline provides discounts on CenturyLink residentialservice plans that
include voice telephony service. Lifeline discounts provided to qualified recipients include the
$9.25 per month federal discount plus state discounts, if available. Tribal Lifeline recipients
receive an additionalfederal Lifeline discount of up to $25 per month. Eligible residents residing
on Tribal lands in areas where CenturyLink receives universal service high-cost support can
also receive a Tribal Link Up credit of not more than $100 against one customary service
initiation fee at a primary residence.

CenturyLink's flat-rated residential service plans provide unlimited local calling. Lifeline
discounts also may be applied to local residential service plans that include a certain amount of
local minutes or calls at a flat-rate and then have additional charges for minutes or calls beyond
those included in the plan. Lifeline discounts may be applied to bundled service packages that
include voice telephony services, such as bundles with internet service and/or video service.
Lifeline discounts may also apply to voice service plans that include optional calling features
such as caller lD, callwaiting, and voicemail.

Toll service is available to customers receiving Lifeline discounts in the same manner that it is
available to non-Lifeline customers. Toll limitation service is available to Lifeline customers at
no charge.

lnformation concerning CenturyLinKs Lifeline program can be found on our Lifeline web page at
htto://www.centurvlink. com/Paoes/SupoorULifeLine/

A link to the CenturyLink tariff that includes the terms and conditions of this ETC's Lifeline
offering is included in response to line 1220.



NOTES:

1. (112) - (118) The Federal Communications Commission in FCC DA 14-591 adopted May 1, 2014

waived the requirement that price cap recipients of frozen support or incremental support file five-year

plans byJuly 1,20L4.

2. (2201outages are reported using the criteria provided in 47 C.F.R. 554.313, which differs from the

criteria in 47 C.F.R. 54.5 which is the basis for reporting outages to the Federal Communlcations

Commission. Therefore, some outages may not have NORS numbers.

3. (300) - (310) CenturyLink is reporting any outstanding requests for voice service from 2013 that are

unfulfilled at the time of this filing.

4. (320) - (330) CenturyLink is reporting any outstanding requests for broadband service from 2013 that

are unfulfilled at the time of this filing.

5. (410 - 420) Complaints per 1,000 volce access lines are reported as complaints to any fiederal and/or

state agencies.

6. (440 - 450) Complaints per 1,000 broadband customers are reported as complaints to any federal

and/or state agencles.

7. (7LLl CenturyLink is reporting a-la-cart and data only broadband rates that meet or exceed both the
required download speeds of four mega bits per second and upload speeds of one mega bit per second.

Widely used upload speeds of 758K or below are not included in this report.

8. (81U - (813) Per FCC DALS-L707 released August 6,20L3, CenturyLink is reporting holding company,

operating companies, affiliates (as defined under section 3 of the Communications Act of 193d as

amended, 47 U.S.C. S 153(2)) that are designated as eligible telecommunications carriers and/orthat
provide retail broadband internet access to end-user customers.

9. (921) - (929) To the extent the carrier serves federally recognized tribal lands, the attached narrative,

in response to line 920, should be relied on to descrlbe tribal outreach and interaction. lf the carrier

offered to discuss the points listed in 47 C.F.R. $5a31j}(a)(9) to at least a majority of federally

recognized tribes served in a study area, lines 92L-929 were marked with a "yes" response.

10. (1000) - (1010) Carriers must ceftifo that their local rates are at or below two standard deviations of
the applicable national average urban rate for voice service, as specified in the most recent public notice

issued by the Wireline Competition Bureau and Wireless Telecommunications Bureau. Qwest

Corporation d/b/a CenturyLink (Wyoming) and United Telephone Company of the West d/b/a

CenturyLink {Wyoming) have certain exchanges with explicit cost based local rates above this standard.

Customers in such exchanges receive a Federal Universal Service credit and/or a State Universal Service

credit explicitly on their bill. This results in a net charge that is lower than two standard deviations of the

applicable national average urban rate for voice service.



11. (2000), (2005), (20X3), and (2015) Per FCC DA ti|-2l01 released October 30, 20ff!, CenturyLlnk is

certifoing at a holdlng company level.

12. (3000-3025) Thls ls not applicable to this compalry as lt ls considered to be a Federal Prlce Cap

Carrier or an affiliate assoclated with a Federal Price Cap Carrier for the purposes of this flllng.



Rate Flmr Data



TO BE COTPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING RATE FLOOR DATA ON ITS OWT{
BEI.IALF:

cortlflcaflon of Offlcsr as to the Accuracy of the Data Reportcd lor the Rab Floor Data

I clrdff tid I am an offlcer of the nportlng carder; my nrponrlblllficr lnctude enturlng lhe accurary of the actunl trte tloor &ta
r.porbd ;.nd, tD the be.t of ]Iry knof,dedge, the lniormatlon reported on lbb form b rcEuirte,


